
Item MRC MRC Description NRC NRC Description

T1 Line (2-way) $619.63 SuperTrunk $561.80 T1 Line Install

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

Digital Trunk $803.77 Digital Loop $561.80 Digital Loop Install

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

Single DID $1.04 DID Number

Block of 10 DIDs $22.42 Direct In Dial 1st 10 Numbers $113.10 Setup Block of 10 DIDs

Block of 100 DIDs $116.05 Direct In Dial 1st 100 Numbers $154.28 Setup Block of 100 DIDs

Call Waiting $7.49 Call Waiting $11.18 Setup Call Waiting

Toll Restriction $5.20 Toll Restriction

Caller Identification / Flat and Multi Line Rate $0.26 Caller ID Number Delivery

Hunt Groups for Multiple Lines $0.88 Hunting - Circular $16.65 Setup Hunt Groups for Multiple Lines

Extended Area Service $31.20 Local Plus $36.00 Setup Extended Area Service

Authorization Codes See D-2-1 LD Services

Call forwarding $0.26 Call Forwarding

Caller ID Feature (DID) $0.26 Caller ID $11.18 Setup Caller ID Feature (DID)

Call Transfer $14.04 Call Transfer Disconnect $11.18 Setup Call Transfer Disconnect

3-Way Calling $6.08 Three-Way Calling $11.18 Setup 3-Way Calling

Voice Mail $5.20 CallNotes Basic $11.18 Customer Alert Enable

TSP $4.26 Administration and Maintenance

of TSP Service

$65.00 Priority Installation (PI) Per Request, per service

TSP $65.00 Priority Restoration (PR) Per Request, per service

TSP $65.00 PR Level change on an existing service.

Item MRC MRC Description NRC NRC Description

Additional Block - 10 DID $15.60 Addl 10 Numbers $4.58 Setup Additional Block - 10 DID

Additional Block - 100 DID $9.73 Addl 100 Nmbrs $154.28 Setup Additional Block - 100 DID

Block of 1000 DID Numbers $203.93 1st 1000 Numbers $1,542.84 Setup Block - 1000 DID

Block of 10000 DID Numbers $1,080.68 1st 10000 Numbers $15,428.40 Setup Block - 10000 DID

Caller ID Name $0.26 Caller ID Name Delivery

Caller ID Name & Number $8.58 Caller ID Name & Number Combo

Preferencial Hunting (per Access Line) ** $2.81 Hunting - Preferential $16.65 Setup Preferencial Hunting (per Access Line)

Voice Mail - 30 Messages $7.28 TEX-AN 2000 CallNotes

Remote Access to Call Forwarding $0.78 Remote Access Call Forwarding

Extended Area Service $31.20 Extended Area Calling Service $36.00 Setup Extended Area Service

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

PBX Trunk Expedite Charge - Per T1 n/a $650.00 Expedite Charge

Smart Trunk Expedite Charge - Per T1 n/a $650.00 Expedite Charge

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

$21.30 Central Office ChargeDirect Inward Dial - Rate Group 4 $46.33 Direct Inward Dial - Rate Group 4

Direct Inward Dial - Rate Group 3 $45.47 Direct Inward Dial - Rate Group 3

Direct Inward Dial - Rate Group 2 $45.47 Direct Inward Dial - Rate Group 2

Direct Inward Dial - Rate Group 1 $45.47 Direct Inward Dial - Rate Group 1

Multiple Line Hunt Rate $22.36 Multi-line Flat RateBusiness Service

Additional AT&T Services

2-Way PBX Trunk $33.49 Trunk

Direct Out Dial Trunk $33.59 Trunk

* A 4% Cost Recovery Fee (CRF) has been added by DIR to Vendor provided pricing.

AT&T Private Branch Exchange (PBX Trunk) Pricing

Note: Installations requiring DMARC Extension will incur additional charges.

Direct In Dial Trunk $45.47 Trunk Termination

Analog Trunk $33.59 Trunk
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$36.00 Service Order Change

$14.60 Trip Charge

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

Voice Features:

Item MRC MRC Description NRC [2] NRC Description

Call Return $4.68 Call Return $11.18 Setup Call Return

Auto Redial $5.15 Automatic Callback $11.18 Setup Auto Redial

Priority Call $2.81 Priority Call $11.18 Setup Priority Call

Selective Call Forwarding $4.21 Selective Call Forwarding $11.18 Setup Selective Call Forwarding

Call Blocker $5.15 Call Blocker $11.18 Setup Call Blocker

Speed Calling 8 $3.74 Speed Calling 8 $11.18 Setup Speed Calling 8

Speed Calling 30 $2.81 Speed Call $11.18 Setup Speed Calling 30

Anonymous Call Rejection $3.74 Anonymous Call Rejection $11.18 Setup Anonymous Call Rejection

Call Forwarding-Busy Line $2.81 Call Forward-Busy Line $11.18 Setup Call Forwarding-Busy Line

Call Forwarding-Don’t Answer $2.81 Call Forward-Don't Answer $11.18 Setup Call Forwarding-Don’t Answer

Call Forwarding-Busy Line/Don’t Answer $3.74 Call Frwrd-Bsy Line/Don't Answ $11.18 Setup Call Forwarding-Busy Line/Don’t Answer

Simultaneous Call Forwarding $2.48 Call Forwarding $16.80 Setup Simultaneous Call Forwarding

Call Waiting ID $4.68 Call Waiting ID $11.18 Setup Call Waiting ID

Call Waiting ID Options $5.62 Call Waiting ID Options $11.18 Setup Call Waiting ID Options

Hot Line $3.12 Hot Line $11.18 Setup Hot Line

Intellinumber Service $26.00 Itellinumber $520.00 Setup Master Intellinumber Service

Intellinumber Service

Intellinumber Service $208.00 Setup Dependent Intellinumber Service

Personalized Ring $6.76 Personalized Ring $11.18 Setup Personalized Ring

Positive ID Service $20.80 Positive ID $52.00 Setup Positive ID Service

* Where available ** Not available with Flat Rate (single line) class of service *** per customer request, per due date, per account. Refer to the AT&T Local Exchange Tariff, Section 4 for Rate 

Group and Local Plus Calling areas. For rate elements not found in this pricing sheet, use existing tariff rates, current tariff rules & regulations will apply. 

[2] The installation charge is $11.18 for one or more Call Management Services per request, per line, except when the simultaneous Call Forwarding Service is established.

Measured Service - Rate Group 8 * $16.85 Measured Rate Business Svc

Measured Service - Rate Group 7 * $15.08 Measured Rate Business Svc

Measured Service - Rate Group 6 * $13.52 Measured Rate Business Svc

Measured Service - Rate Group 5 * $13.52 Measured Rate Business Svc

Measured Service - Rate Group 4 * $12.48 Measured Rate Business Svc

Measured Service - Rate Group 3 * $12.48 Measured Rate Business Svc

Measured Service - Rate Group 2 * $12.48 Measured Rate Business Svc

Measured Service - Rate Group 1 * $12.48 Measured Rate Business Svc

Direct Inward Dial - Rate Group 8 $48.62 Direct Inward Dial - Rate Group 8

Direct Inward Dial - Rate Group 7 $48.62 Direct Inward Dial - Rate Group 7

Direct Inward Dial - Rate Group 6 $48.62 Direct Inward Dial - Rate Group 6

Direct Inward Dial - Rate Group 5 $46.33 Direct Inward Dial - Rate Group 5

Direct Inward Dial - Rate Group 4 $46.33 Direct Inward Dial - Rate Group 4
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Privacy Manager $8.31 Privacy Manager $11.18 Setup Privacy Manager

Touch Tone Service Tariff Touch Tone Service / Line Tariff Setup Touch Tone Service 

Call Notes Direct - Basic $16.64 Call Notes Direct - Basic $10.40 Setup Call Notes Direct - Basic

Call Notes Direct - Plus $24.96 Call Notes Direct - Plus $10.40 Setup Call Notes Direct - Plus

Call Notes Direct - Deluxe $30.16 Call Notes Direct - Deluxe $10.40 Setup Call Notes Direct - Deluxe

Call Notes Plus $17.63 Call Notes Plus $10.40 Setup Call Notes Plus

BVMS Series 100 Services $14.56 to 

$78.00

BVMS Series 100 Services $15.60 to 

$57.20

Setup BVMS Series 100 Services

BVMS Series 200 Services $17.68 to 

$104.00

BVMS Series 200 Services $15.60 to 

$57.20

Setup BVMS Series 200 Services

BVMS Series 3000 Services ICB BVMS Series 3000 Services ICB Setup BVMS Series 3000 Services

Call Trace {1} $6.55 Call Trace

Auto Redial {1} (maximum monthly $4.00) $0.52 Auto Redial

Call Return {1} $0.99 Call Return

(1) This feature will be deactivated at No Charge to the customer upon request.

Super Trunk Port, Digital Loop Svc, Access 24 channels 

activated

$619.63 SuperTrunk

Digital Transmission Loop (SuperTrunk) $152.57 SuperTrunk $561.80 Setup Digital Transmission Loop (SuperTrunk)

Super Trunk Port $119.60 SuperTrunk Port

Two-Way Access - Each (with/without DID) {1} $16.64 SuperTrunk - Switch Use w/DID

Digital loop Arrangement , 24 Line terms & 24 Line terms 

activated

$803.77 Digital Transm Loop Arrangemnt $584.27 Setup Digital loop Arrangement , 24 Line terms & 24 Line 

terms activated

Digital Trunk - each $16.65 Digital Trunk

Line Termination – each $2.29 Digital Loop In/Out Line Term

Line Termination Activated –each $8.20 Digital Loop Non Did Line Term

Digital Loop Arrangement $152.57 Digital Transm Loop Arrangemnt

Transport $327.60 Transport $780.00 Setup Transport

Integrated Voice Access Line, Single Line $8.05 Monthly Charges $12.48 Setup Integrated Voice Access Line, Single Line

Integrated Voice Access Line, Multi Line $12.73 Monthly Charges $15.60 Setup Integrated Voice Access Line, Multi Line

Integrated Voice Access Line, Trunk $12.73 Monthly Charges $15.60 Setup Integrated Voice Access Line, Trunk

DS3 Port Charge $140.40 Monthly Charges $624.00 Setup DS3 Port Charge

Access Advantage Plus Cross Conn. (Each)

Same Serving Office $9.36 Monthly Charges $130.00 Setup Same Serving Office

Different Serving Office (Fixed) $23.40 Monthly Charges $20.80 Setup Different Serving Office (Fixed)

Different Serving Office (Variable) $1.87 Monthly Charges $2.08 Setup Different Serving Office (Variable)

Service Establishment, per account per location $202.80 Disaster Routing/Intelligent Redirect Service 

Establishment

1 - 20 $6.08 Disaster Routing/Intelligent Redirect Choice 

1 phone Number

$2.86 Setup 1 - 20

21 - 100 $5.15 Disaster Routing/Intelligent Redirect Choice 

1 phone Number

$2.86 Setup 21 - 100

101 - 250 $4.21 Disaster Routing/Intelligent Redirect Choice 

1 phone Number

$2.86 Setup 101 - 250

251 - 500 $3.74 Disaster Routing/Intelligent Redirect Choice 

1 phone Number

$2.86 Setup 251 - 500

501 - 1000 $2.81 Disaster Routing/Intelligent Redirect Choice 

1 phone Number

$2.86 Setup 501 - 1000

1001 or more $2.34 Disaster Routing/Intelligent Redirect Choice 

1 phone Number

$2.86 Setup 1001 or more

1 - 20 $6.08 Disaster Routing/Intelligent Redirect Choice 

2 phone Number

$2.86 Setup 1 - 20

21 - 100 $2.81 Disaster Routing/Intelligent Redirect Choice 

2 phone Number

$2.86 Setup 21 - 100

101 - 250 $2.34 Disaster Routing/Intelligent Redirect Choice 

2 phone Number

$2.86 Setup 101 - 250

251 - 500 $2.08 Disaster Routing/Intelligent Redirect Choice 

2 phone Number

$2.86 Setup 251 - 500

501 - 1000 $1.56 Disaster Routing/Intelligent Redirect Choice 

2 phone Number

$2.86 Setup 501 - 1000

1001 or more $1.04 Disaster Routing/Intelligent Redirect Choice 

2 phone Number

$2.86 Setup 1001 or more

Per Completed Call $0.16 Per Completed Call

Telephone Numbers To Be Forwarded, per Telephone Number

Choice 2 {1}{2}

Telephone Numbers To Be Forwarded, per Telephone Number

[2] - Refer to the Digital Link Service Tariff, section 15 for all other rates, rules and regulations

Disaster Routing Service

Choice 1 {2}

{1} Refer to the General Exchange Tariff, Section 39 for all other rates, rules and regulations.

Digital Trunks - Digital Loop Service

Access Advantage Plus [2]

Charge Per Successful Activation
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Group of Telephone Numbers equipped, per group $36.40 Disaster Routing Group $46.80 Setup Group of Telephone Numbers equipped, per group

Rearrangement Charges - per rearrangement $88.92 Disaster Routing/Intelligent Redirect Rearrangement

Password Reinitialization per occasion $18.72 Disaster Routing/Intelligent Password Reinitialization

Service Establishment, per Account per location (1) $202.80 Disaster Routing/Intelligent Redirect Service 

Establishment

1 - 20 $6.08 Disaster Routing/Intelligent Redirect Choice 

1 phone Number

$2.86 Disaster Routing/Intelligent Redirect Choice 1 

Establishment

21 - 100 $5.15 Disaster Routing/Intelligent Redirect Choice 

1 phone Number

$2.86 Disaster Routing/Intelligent Redirect Choice 1 

Establishment

101 - 250 $4.21 Disaster Routing/Intelligent Redirect Choice 

1 phone Number

$2.86 Disaster Routing/Intelligent Redirect Choice 1 

Establishment

251 - 500 $3.74 Disaster Routing/Intelligent Redirect Choice 

1 phone Number

$2.86 Disaster Routing/Intelligent Redirect Choice 1 

Establishment

501 - 1000 $2.81 Disaster Routing/Intelligent Redirect Choice 

1 phone Number

$2.86 Disaster Routing/Intelligent Redirect Choice 1 

Establishment

1001 or more $2.34 Disaster Routing/Intelligent Redirect Choice 

1 phone Number

$2.86 Disaster Routing/Intelligent Redirect Choice 1 

Establishment

Time-Of-Day/Day-Of-Week Routing, Per group equipped $36.40 Time-Of-Day/Day-Of-Week Routing, Per 

group equipped

$46.80 Setup Time-Of-Day/Day-Of-Week Routing, Per group 

equipped

Specific Date Routing, Per group equipped $32.76 Specific Date Routing, Per group equipped $46.80 Setup Specific Date Routing, Per group equipped 

Percentage Allocation Routing, Per group equipped $32.76 Percentage Allocation Routing, Per group 

equipped 

$46.80 Setup Percentage Allocation Routing, Per group 

equipped 

Originating Location Routing, Per group equipped $0.00 Originating Location Routing, Per group 

equipped 

$42.12 Setup Originating Location Routing, Per group equipped 

Per group per 100 telephone numbers or a fraction 

thereof, per screening list 

$32.76 Per group per 100 telephone numbers or a 

fraction 

thereof, per screening list 

Rearrangement Charges per rearrangement, $85.50 Setup Rearrangement Charges per rearrangement, 

Tier 1 -

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

Tier 2 - 

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

$21.30 Central Office Charge

$36.00 Service Order Change

$14.60 Trip Charge

Select Data/Select Video

Control Link/ Communications Link $332.28 SelectData Control Link (Option 1) or 

SelectVideo Contrl Link Opt 1

$50.60 Setup Control Link/ Communications Link

Outgoing Usage, per minute $0.05 Outgoing Usage, per minute

Select Video Modem Termination  $52.00 Modem Termination Capability - Per 

Arrangement

Assured Trunk Line - Combo Trunk $23.92 Assured Trunk Line - Combo Trunk $83.97 Setup Assured Trunk Line - Combo Trunk

Assured Trunk Line - DID Trunk $29.12 Assured Trunk Line - DID Trunk $83.97 Setup Assured Trunk Line - DID Trunk

PRI CPN + CBC (23B+D) $508.56 PPLEX 23B+D

Service Order and Trip Charges apply per order. Central office access charges are applicable per line/trunk. Refer to the AT&T local exchange tariff, section 5 for availability and definition of Tier 1 

and Tier 2 cities. 

PrimePlex Service

These services are restricted to existing customers only.

PBX Trunk $130.99 Trunk

Multi-Line Hunting $96.98 Basic Local Service - Business

Business Flat Rate 1 Party $84.34 Basic Local Service - Business

PBX Trunk $118.04 Trunk

Multi-Line Hunting $86.53 Basic Local Service - Business

Extended Metropolitan Service

Business Flat Rate 1 Party $75.24 Basic Local Service - Business

Forwarded Telephone Numbers, per Telephone Number

Service Features Charges

(1) If ordered/rearranged with Disaster Routing Service, only one charge applies.

{1} Customer who sucbscribe to DRS and Intelligent Redirect, on the same telephone number, are not eligible for Choice 2.

{2} Choice 1 and Choice 2 can be provided to the same customer.  However, all of the telephone numbers in each group must be all Choice 2 or Choice 2 charges.

Intelligent Redirect
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Line Pricing $19.76 PPATH LINE

DID Numbers - Initial 20 $2.50 DID Numbers - Initial 20

DID Numbers - Add'l 10 $1.25 DID Numbers - Add'l 10

Call Forwarding Busy $2.18 Call Forwarding Busy

Call Forwarding No Answer $2.86 Call Forwarding No Answer

Call Forwarding Variable $3.38 Call Forwarding Variable

Call Forwarding Remote Access $11.65 Call Forwarding Remote Access

Call Return* $0.99 per use

Call Trace* $7.28 per use

Call Waiting $3.12 Call Waiting 

Three Way Calling $2.34 Three Way Calling

Speed Calling 8 $2.34 Speed Calling 8

Caller ID (w/o name) $0.00 Caller ID (w/o name)

Caller ID (w/Name) $1.87 Caller ID (w/Name)

Call Transfer $2.34 Call Transfer

Distinctive Ring Service $5.72 Distinctive Ring Service

Repeat Dial* $0.78 per use

Selective Call Reject $4.21 Selective Call Reject

Feature Package 1 $9.72 Feature Package 1

Feature Package 2 $14.14 Feature Package 2

Feature Package 3 $20.59 Feature Package 3

These services are restricted to existing customers only.

Local Number Portability $0.36 Local Number Portability

Preferential Hunt $0.00

Additional Listing $1.56 Additional Listing

Non-Published Listing $1.56 Non-Published Listing $8.32 Setup Non-Published Listing

Non-Listed Listing $1.56 Non-Listed Listing $8.32 Setup Non-Listed Listing

Change order Charges $10.40 Setup Change order Charges

Service Order Charge 

(First time order only)

$41.60 Setup Service Order Charge 

(First time order only)

Feature Change w/out Dispatch (per line, per occurrence) $31.20 Setup Feature Change w/out Dispatch (per line, per 

occurrence)

Feature Change with  Dispatch (all features, all lines, per 

occurrence)

$130.00 Setup Feature Change with  Dispatch (all features, all 

lines, per occurrence)

Line/Trunk Move or Add with Dispatch

(per hour, 1 hour min)

$130.00 Setup Line/Trunk Move or Add with Dispatch

(per hour, 1 hour min)

Record Order Charge $20.80 Setup Record Order Charge

PIC Change Charge $10.40 Setup PIC Change Charge

Pre-Installation Cancellation Charge $78.00 Setup Pre-Installation Cancellation Charge

25 Pair Termination Blocks $67.60 Setup 25 Pair Termination Blocks

* Available to AT&T OneNet customers only. (Per Use Service)

PrimeExpress MRC 1-Yr MRC Description NRC

DOD $542.57 DOD Waived

Combo $712.40 Combo Waived

DID/DOD $712.40 DID/DOD Waived

DID $712.40 DID Waived

MRC 2-Yr NRC

DOD $515.63 DOD Waived

Combo $660.40 Combo Waived

DID/DOD $660.40 DID/DOD Waived

DID $660.40 DID Waived

MRC 3-Yr NRC

DOD $488.70 DOD Waived

Combo $629.20 Combo Waived

DID/DOD $629.20 DID/DOD Waived

DID $629.20 DID Waived

DID Numbers -  Initial 20 $2.50 DID Numbers -  Initial 20

DID Numbers - additional 10 $1.25 DID Numbers - additional 10

Change order Charges n/a $0.00 $10.40 Setup Change order Charges

Local Number Portability (LNP) per DS1 $2.25 Local Number Portability (LNP) per DS1

These services are restricted to existing customers only.

PrimePath Service

These services are restricted to existing customers only.

These services are restricted to existing customers only.
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PrimePlex Features

DID Numbers -  Initial 20 $2.50 DID Numbers -  Initial 20

DID Numbers - Additional 10 $1.25 DID Numbers - Additional 10

Change order Charges n/a $10.40 Setup Change order Charges

CNAM - DID Caller ID w/Name $3.74 CNAM - DID Caller ID w/Name $260.00 Setup CNAM - DID Caller ID w/Name

CNAM - DID/DOD Caller ID w/Name $1.87 CNAM - DID/DOD Caller ID w/Name $260.00 Setup CNAM - DID/DOD Caller ID w/Name

DIR Contract No. DIR-TEX-AN-NG-CTSA-005 Page 6 of 6 Attachment C-1 Pricing


